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MBA I Year I Semester Supplementary Examinations, March 2018
INFORMATION TECHNOLOGY FOR MANAGERS
Time : 3 hours

Max Marks : 60
PART-A
Answer all five units (05 × 10 = 50 Marks)
UNIT-I

1.

Explain the role of information technology in an organization.
OR

2.

Explain five generations of computers
UNIT-II

3.

Explain 7 layers of OSI model.
OR

4.

Explain the application of world wide web.
UNIT-III

5.

Explain important features of MS word.
OR

6.

Explain steps in generating Auto content Sheet in MS Word.
UNIT-IV

7.

Explain five important area of M S Excel work sheet.
OR

8.

Explain any five data analysis tools available in MS excel and also Explain its benefits.
UNIT-V

9.

Explain Evolution of Internet.
OR

10.

Explain steps in adding animation to your PPT and also explain its benefits
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CODE: 17CE00107
PART-B
Compulsory Question. (01 × 10 = 10 Marks)
11.

Case Study:
Web Portal Benefits
At Du Pont Co.’s (www.dupont.com) $4 billion performance coating grope, the critical issue was
content management. “We have a very large number of documents for marketing: brochures,
press releases, warranty information on products and general support content for our distributors
and car repair body shops”, explains Catherine March and, the groups e- business strategy
manager. “Our salesmen were driving around with 23 kg of obsolete literature in their trunk.” Du
Pont opted to deliver the information through a web-based intranet/ extranet portal, using
technology from Bow-street, a portal s/w and web development tools company. Du Pont wanted
the ability to customize information about its half a dozen coating brands. It also wanted each of
its 2500 distributors and repair shops worldwide to see the information displayed in almost 4000
different site views; which the technology would allow it to do. Since the content capability was
initiated, Du Pont’s site has grown rapidly. The body shops can now get training, bench
marketing tools, and can paint color formulas via the portal. There are also job posting and
resume services. And for the distributors, Du Pont is researching adding order-tracking and order
accuracy capabilities soon.
Questions:
a. What are the business benefits of the web portal? Make a critical assessment. (5marks)
b. Can a small business develop and maintain such a portal?
(5marks)
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